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Thank you, Chairwoman Barrett and Hunter, and Chairman Thiele and Braunstein for the 
opportunity to address this joint Assembly committee public hearing on veteran services.  
 
Given time constraints, I will provide amended verbal remarks and the committee can find more 
detail in the written testimony on issues impacting veterans and county veteran service agencies. 
 
Counties support our military veterans in a variety of ways, including through county veteran affairs 
offices throughout the state that provide direct services to those that have sacrificed so much. To 
begin the testimony, I would like to highlight some of the great work being done across New York’s 
counties to serve the veteran population. 
 
What are Counties Doing to Support Veterans?  
In Albany County, the annual capital region Stand-Down is just one of the many efforts to connect 
veterans to services. Stand-Downs are typically one- to three-day events providing homeless veterans 
with services such as food, shelter, clothing, health screenings, and VA and Social Security benefits 
counseling. Referrals to a variety of other necessary services, such as housing, employment, and 
substance abuse treatment, are also provided. Stand-Downs are collaborative events, coordinated 
between local VAs, government departments, and community agencies that serve the homeless. 
Stand-Downs in the military are traditionally associated with a break in combat, when troops are 
brought in to a safe haven for a period of rest, hot meals, and a chance to be free from the rigors of 
war. This same principle also applies to homeless veterans in the area who need to be free from the 
rigors of the street. The Albany Stratton VA Medical Center which participates in these stand-downs, 
offers an array of programs to assist veterans in maintaining housing and stability in the community. 
 
Dutchess County has implemented the PFC Joseph P. Dwyer PTSD Peer-to-Peer Veteran Support 
Program. The program brings veterans together in a secure, anonymous setting in order to help one 
another cope with the effects of PTSD and TBI. The program provider hired two veterans who will 
also participate on any veteran coalition or collaboration in Dutchess County. 
 
Agencies in Onondaga County have partnered to form a task force specific to ending veteran 
homelessness. One of the partners created a full-time Outreach Case Manager position, which is held 
by a veteran. Staff members from the Onondaga County Comptroller’s Office, as well as the Rescue 
Mission Director of Emergency Services, have accompanied this case manager on outreach efforts in 
Syracuse. Their observations have shed light on the ongoing challenges of housing chronically 
homeless veterans as well as many other homeless people. The need for street outreach is necessary to 
offer help to the men and women who have found themselves homeless for a variety of reasons. The 
Outreach Case Manager’s relationship with the homeless community enables him to receive 
information on any homeless veterans who are new to the area, as well as to continue to build 
relationships. 
 
Nassau County has created a special program to assist veterans who have violations or Notices of 
Liability returnable to the Nassau County Traffic and Parking Violations Agency (NCTPVA).  Starting 
October 24th, NCTPVA will hold a monthly hearing session dedicated to assisting veterans and active 
duty military members with resolving these claims.  These exclusive hearings will be presented in 
conjunction with the Nassau County District Attorney’s Office, Nassau County District Court, Nassau 
County Veterans Service Agency as well as many other Nassau County based veterans’ groups. The 
program also welcomes Active Duty members. 
 
Upon proper identification, the veteran or active duty military member will be given every courtesy to 
resolve their violations or Notices of Liability. NCTPVA will work with the District Court to bundle all 



 

 

traffic violations together. NCTPVA will attempt to resolve the violations in one visit unless additional 
information is required. Some factors that will be used to determine the disposition of the violations is 
frequency of violations, age of violations and severity of violations. 
            Proper Identification includes any of the following; 
• DD214 
• Veteran Health Identification Card 
• Veterans ID Card 
• Driver's License or State ID Card marked veteran  
  
Currently, NCTPVA has 3 Judicial Hearing Officers that are veterans and will make every attempt to 
have a veteran Judicial Hearing Officer preside over the hearings. Also, Nassau County Veterans 
Services Agency will have a staff member available for each session to assist the veterans with other 
needs or services. 
 
We believe we can do even more as local governments and partners of the State. We would ask that 
the Legislature and Governor consider the following proposals during the 2020 Legislative Session 
and SFY 2021 Budget Development process. 
 
County Recommendations for Providing Veteran Services: 

1) Share the DD-214 Forms with County Veteran Service Agencies. During Veteran out-
processing a DD-214 should be automatically sent to their local county veteran service agency. 
The NYS Division of Veteran Services should share the DD-214 they receive from the U.S. 
Department of Defense with the respective counties (service members have the option to send 
the DD-214 automatically to counties already, however, many service members are not aware 
of the benefits available to them and skip or ignore this option. NY Military Law, Section 250 
has provisions to protect the privacy of veteran information, including certificates of honorable 
discharge. The DD-214 should be added to that section of Military Law.  
Benefits of sharing the DD-214 with County Veteran Service Agencies include: 

a. Increasing awareness about newly relocated veterans within a county;  
b. Safeguarding and creating an easily accessible path for veterans to obtain a copy of their 

DD-214 when needed;  
c. Increasing ability for county VSA’s to reach veteran populations; and 
d. Allowing county clerks to create a list and better serve or reach veterans.  

 
2) New York State Division of Veterans’ Services. The Institute for Veterans and Military 

Families, located in Syracuse NY, is committed to advancing the post service lives of Americas’ 
service members, veterans and their families.  Some important findings which are relevant 
today.  Notably, the state director of veteran’s services does not have a direct reporting line to 
the governor, which has proven successful in other states.  Consideration should be given to the 
present structure of state and local veterans service officers and their respective duplicative 
missions.  Perhaps state resources would be better allocated regionally, and a portion of the 
savings be provided to county veterans service offices who have a higher percentage of 
successful placement in federal and state benefits.   

 
3) Expand Veteran Court availability throughout the State.  

• Currently, New York has 33 veterans’ treatment courts located in 25 of 62 counties. There 
are approximately 1/3 of veterans living outside of a county with a VTC.  In support of our 
veterans, NYSAC believes we need to expand these courts to all counties. Veterans’ courts 
are diversion courts that understand the challenges that combat veterans have readjusting 
to civilian life. It is for these individuals that perhaps counseling and other assistance is a 



 

 

better option than criminal punishment. We strongly encourage the Legislature to increase 
funding to expand these courts.   
 
Some counties operated with minimal funding during the first year by relying on existing 
drug and mental health courts staff and resources. Costs to the public of operating drug 
courts are relatively small compared to what is already invested for operating traditional 
courts, which can be offset by long-term outcomes such as, reduced probation, jail, and 
prison time.   

 
4) Expand the definition of a “Veteran” to include Reserve/ National Guard members.  

• The State should consider recognizing the service of Reserve or National Guard service 
members who have completed 20 years of service. Those individuals should be treated as 
Veterans and receive access to the same services as those currently designated as a veteran 
under state law.  

 
5) Hotel/Motel Occupancy Tax Exemption 

• Authorize local governments to allow veterans to receive exemptions from paying 
hotel/motel occupancy taxes.  

o By providing this benefit, businesses and/or municipalities can use this as a 
marketing and tourism promotion tool. This can also be used to help recruit and 
retain the veteran population in New York.  

 
6) Expand the Discount for Hunting and Fishing Licenses 

• Several states allow honorably discharged resident veterans to purchase a hunting or 
fishing licenses at a discount. Veterans with a permanent and total disability rating from 
the VA for a physical or mental impairment may be eligible for a free license.  

• New York State DEC currently provides military veterans with 40% or more service-
related disability who are residents of NYS a $5 fishing, hunting or trapping license. 
This should be expanded to include more veterans or the license fee should be reduced. 
 

7) Expand the Discount on State Park Entrance Fees 

• New York State has 215 state parks and historic sites, encompassing 350,000 acres. This 
includes 28 golf courses, 35 swimming pools, 67 beaches, and 18 museums and nature 
centers.  

o Governor Andrew M. Cuomo created a new Lifetime Liberty Pass to permit 
qualified New York State veterans with disabilities discounted use of state parks, 
historic sites, and recreational facilities operated by the Office Parks, Recreation 
and Historic Preservation (State Parks) and the state Department of 
Environmental Conservation (DEC). The Lifetime Liberty Pass benefits includes 
free vehicle entry to state parks and DEC-operated day-use areas, as well as 
numerous state boat launch sites, historic sites, arboretums and park preserves; 
free golf at 28 State Park golf courses; free swimming pool entrance at 36 State 
Park pools, and discounted camping and cabin rentals at all 119 State Park and 
DEC campgrounds. 

o To qualify for the pass, the veteran must be a resident of New York State and 
provide State Parks with written certification from the United States Veterans 
Administration or the New York State Division of Veterans Affairs that the 
applicant is a war veteran with a 40% or greater service connected disability as 
certified by the United States Veterans Administration, or who has at any time 



 

 

been awarded by the Federal government an allowance towards the purchase of 
an automobile or who is eligible for such an award. 

o This benefit could be expanded to be used as a tool to recruit and retain veterans 
in New York. Creating and enhancing additional discount benefits can also be 
used in targeted tourism campaigns.  
 

8) Veteran’s to Green Energy, Making Investments in Our Workforce & Environment 

• The State should create a veteran green energy jobs program to train and link veterans with 
sustainable, environmentally friendly jobs to meet the goals of the Climate Leadership and 
Community Protection Act. The NYS Department of Labor, State University of New York 
and NYS Division of Veterans’ Services should partner together to create the guidelines, 
program requirements for a new veteran green energy workforce development program. 
Counties operate local Veteran Services Agencies, Job Training/Workforce Development 
Agencies and are sponsors of 30 SUNY Community College’s across the State.  

 
9) Make SUNY, CUNY & County Community Colleges More Military Friendly.  

• Improving coordination with SUNY, CUNY and County Community College’s can help to 

improve job replacement and recruitment options for veterans. These goals can be met by 

providing more state funding to current programs done by county veteran offices and 

workforce training centers, as well as continue to increase amounts placed in the State’s 

Hire a Veteran Credit program.  

• Place a permanent veterans coordinator to help veterans navigate the community college 
process and enroll the veterans in state veteran’s tuition awards.  Hundreds of veterans are 
enrolled in community colleges and many are unaware when enrolling in college of the 
veteran’s tuition program.   

• Mandate all public institutions of higher education participate in the American Council on 
Education (ACE). ACE collaborates with the DoD to review military training and 
experiences in order to recommend appropriate college credit.  Additionally, ACE will 
provide recommendations for formal courses and occupations based on an individual’s 
military training and experience.  Gaining college credit for military experience can help 
save hundreds or thousands of dollars in tuition cost. 

 
10) Local Sales Tax Exemptions on Vehicles for Veterans Who Are Partially Disabled.  

• According to the U.S. Department of Veterans Affairs, National Center for Veterans 

Analysis and Statistics, 25.4% of the state’s veteran population are disabled. The State of 

Georgia offers a sales tax exemption on vehicles for veterans who are verified by the VA to 

be 100 percent totally or permanently service-connected disabled. Veterans who are 

receiving or who are entitled to receive statutory awards from the VA for loss, or permanent 

loss of use of one or both feet; loss or permanent loss of use of one or both hands; loss of 

sight in one or both eyes; or permanent impairment of vision of both eyes to a prescribed 

degree are also eligible for this exemption. The exemption is granted on one vehicle the 

veteran owns and upon which the free Disabled Veteran (DV) license plate is attached. Also 

exempt are veterans who qualify for the Purple Heart or Medal of Honor specialty license 

plates. 

o The state should consider providing municipalities with the flexibility of enacting at 

local option, this sales tax exemption.  

 

 



 

 

11)  Local Sales Tax Exemption for Vehicle Purchase/ Adaptation.  

• Some states provide a disabled veteran who receives a VA grant for the purchase and special 

adaptation of a vehicle to be exempt for paying the state sales tax on the vehicle. We would 

recommend that the state provide this benefit as well as allow counties to enact similar local 

laws to provide this benefit as well.  

 

12) Veteran Trust Fund 

• In 2010, Saratoga County created a Veterans Trust Fund. The Trust Fund was established 

to accept donations and make disbursements to Saratoga County Veterans and Veteran’s 

organizations in need of assistance.  The Fund provides grants to Saratoga County Veterans 

or their families for training, education, health care, housing assistance and essential 

services and for the benefit of groups, organizations, programs, and projects dedicated to 

the welfare and support of the Saratoga County Veterans. Donations to the Fund are tax 

deductible, and all funds stay local. 

o The Trust Fund was created with assistance of a local benefactor who donated seed 

funding. The fund is supplanted with donations and fundraisers such as the 

“Revolutionary Run for Saratoga County Veterans Trust Fund.” The state should 

consider providing counties who create Trust Funds at local option a one-time seed 

fund equal to $1/ per veteran as of the last U.S. Census. This targeted investment will 

help aid the continued operational success of the Trust Fund.  

o This is one example of how the trust fund could be used: During a recent survey of 
county veteran service agencies, respondents indicated that veterans, particularly in 
rural areas of the state, often have difficulty obtaining transportation for medical, 
doctor, and veteran service appointments. Establishing a trust fund with a 
private/public partnership model to assist veterans with transportation costs can 
help ease the burden of those trying to attend veteran services.  

o The trust fund can also be used to create a database of contractors to help veteran 
related projects. In order for counties to help spearhead veteran construction 
projects, initial seed funding is needed to reimburse contractors and then additional 
fundraising efforts would supplant the resources used to compensate contractors.  

 

 


